
 

 

Masking: Service Tips for Success 

Masking is one of the most important things you can do for your skin - and the most under-used. 

Applying a facial mask blankets the skin with warmth. The heat that is generated underneath 

the mask stimulates a response. The skin’s response is to increase circulation which in turn 

stimulates oxygen and nutrients to the tissue as the active ingredients in the mask are easily 

absorbed into the deepest layers of the skin. Pevonia’s products and treatments contain natural 

and organic ingredients best-suited for our skin to deliver professional, clinically-proven results. 

Pevonia is GMO free, gluten free, contains no artificial fragrance, no parabens, no animal by-

products, no lanolin, no SLS.  Pevonia is Mother Earth approved! 

Myoxy-Caviar® Mask Treatment 

Who is it for?  

• Best for mature skin, 40+ years, with severe signs of aging. 

• Deep lines and wrinkles, sagginess, extreme dehydration, papery thin skin. 

• Recommended as a facial recuperation treatment post chemotherapy or illness. 

• Snowbirds who spend winters in the south. 

• Lifelong sun bathers; regular outdoor golfers, tennis players, etc.  

What does it include?  

• A dramatic, black, hard lift-off mask that heats up, so the anti-aging ingredients penetrate the 

deepest layers of the skin. 

• Escutox®: a plant-derived alternative to Botox. Escutox® is a Pevonia-exclusive phyto 

neuropeptide to smooth lines and wrinkles. 

•  A rich caviar mask is applied under the lift-off mask for double thermal penetration. 

• Note: The Myoxy-Caviar® line no longer contains pearl powder. 

Selling Points 

• Pevonia’s #1 anti-aging facial treatment for aging skin. 

• Contains pure black caviar from the Sturgeon Roe (A 200-year-old fish). 

• The Myoxy-Caviar® Timeless Repair Cream contains 19 vitamins, retinol, vitamin A, vitamin C, 

and vitamin E. Also contains iron, magnesium, and phosphorus which are needed by the cells to 

utilize oxygen more efficiently and improve cellular metabolism.   

• This is the best treatment for depleted skin from illness, neglect, and to jumpstart change in 

mature skin. It’s never too late to turn back time! 



• The Myoxy-Caviar® Timeless Eye Contour is a retail product that lasts for a full year if used as 

directed. Targets all signs of eye aging; crepiness, dark circles, lines, wrinkles, and dryness. 

• A winter skin favorite! The retail cream is luxurious and has the richest texture of all Pevonia 

creams.  

Pevonia® Anti-Free Radicals Treatment 

Who is it for?  

• This lipid rich treatment is best for dry skin types. 

• Skin that is very thin, exhibits flakiness, dehydration, with tight, small pores. 

• Ideal for sensitive, mature, and fair skin types. 

What does it include? 

• Anti-free radical activity. Free radicals are molecules with unpaired electrons. They rob other 

cells of electrons, causing damage thus contributing to many diseases and skin deficiencies. The 

sun is the #1 free radical, while pollutants like cigarette smoke, environmental pollution, and 

stress are also contributors to the body’s cell damage. 

• Vitamin E, or Tocopheral, provides excellent free radical repair and protection. 

• Contains organic essential oils of Mandarin orange and azulene derived from the Roman blue 

chamomile flowers. 

• This facial is a hard lift-off mask for a warming, soothing, calming, desensitizing, and healing 

benefit. 

Selling Points 

• Recommend for skin that is hyper-dry, dehydrated, and prone to sensitivity. 

• Excellent for cold weather climates to repair the skin from frigid weather conditions. 

• The retail Vitaminic Concentrate pairs perfectly with this treatment as it instantly soothes & 

heals and is blue in color due to the Roman blue chamomile flowers in its formula. 

• The scent of the Vitaminic Concentrate is delicate and delightfully aromatic as it contains 

safflower, vitamin E, azulene and Mandarin orange.   

Pevonia® Plantomer® Mask 

Who is it for?  

• All ages and all skin types; men, women, and teens. 

• Great for guests who have had too much sun exposure; immediately cools, soothes, and heals 

redness and irritations.  

What does it include?  

• A propolis professional ampoule containing lavender and propolis that penetrates deeply: the 

propolis ampoule targets inflammation from acne pustules, sensitive teen acne, and skin 

irritations.  

• Deep pore cleansing or gentle enzyme cleansing as applicable. 

• A cooling, soothing gelatinous lift-off mask containing algae. 



Selling Points 

• Excellent facial for teens experiencing acne, redness, and irritation. Skin shows immediate 

improvement and reduces embarrassing redness. 

• Propolis is a sterile, beehive resin extract that is a natural antibiotic that calms and heals the 

skin. Recommended for redness due to inflammation, pustular acne, and irritation. 

• The Soothing Propolis Concentrate is available in retail. This is a highly-effective formula of 

propolis with a 10% concentration. 

• Pevonia Sensitive Skin Line is recommended for home care and/or the SpaTeen® line may be 

suggested for teen clients. 

• Note: Guests who are on acne medications (Retin-A or Accutane) may be contraindicated for a 

facial service. Must have a Therapist consultation prior to treatment. 

 

Pevonia® Luminous “C” and Sea Facial 

Who is it for?  

• Men and women, 25+ years  

• Best for sun-damaged skin, active tanners or those actively in the sun (golfers, swimmers, tennis 

players, etc.) 

• Good for skin that is exposed to cigarette smoke, outdoor pollution, work in restaurants, 

factories, or other environmental stressors.  

• Also ideal for guests with poor diet, lack of sleep, adrenal exhaustion, problematic skin, and 

enlarged pores. 

• Guests who are looking for a hydrated, plump look to their skin  

What does it include?  

• Contains the super antioxidant vitamin C: vitamin C is needed to build collagen and give skin 

firmness; to improve the appearance of redness and weak capillaries; to smooth and repair 

cellular damage, and improve lines and wrinkles 

• This is like two facials in one! Step one includes a vitamin C ampoule massaged into the skin. 

Then, a scent-free freeze-dried seaweed mask is applied followed by a cooling gel mask.  

• Note: The freeze-dried seaweed poses no risk if the guest is allergic to iodine, as the iodine has 

been removed. 

Selling Points 

• This super anti-aging mask treatment gives a soft, hydrated, cooling effect. 

• The body loses 25 mg of vitamin C with every cigarette smoked! 

• This is a top selling facial around the world. Pevonia is in 130 countries!   

• Retail recommendations: ‘C’ Complexe with Oxyzomes 

 

 



Pevonia® RS2 Mask Treatment 

Who is it for?  

• Rosacea skin types. Rosacea is a common micro-circulation disorder of the skin. 

• Signs of rosacea include: skin redness, skin heat, dilated capillaries, and in severe cases, small 

pustules on the cheek areas. 

• RS2 visibly reduces skin redness and blotchiness while soothing irritability. 

What does it include?  

• This is a hard lift-off mask treatment. It includes a seaweed solution to help decongest the 

capillary to ‘shrink’ the swelling and improve the appearance. 

• The second step of the RS2 treatment is the seaweed mask. (Omit if the guest is allergic to 

Iodine or fish) 

• The RS2 line contains soothing extracts from green tea and allantoin plus skin strengthening and 

healing extracts such as licorice and organic French rose. 

Selling Points 

• RS2 delivers an immediate result in improving the appearance of rosacea. 

• RS2 is a solution for hypersensitive skin or extreme sun-damaged that is visible on the chest or 

for those that suffer from ‘chest rosacea’. 

• The term ‘broken capillary’ is incorrect. The correct term is dilated capillary.  Capillaries become 

visible when they are congested with trapped fluids, weakened, and become inflamed. 

• You might also want to offer applications of the YouthRenew™ Tinted Cream SPF 30 which 

features sea whip, an ingredient proven to alleviate red skin! 

• The Pevonia RS2 treatment for rosacea is a global favorite.  

• Note: An exfoliant is not recommended when performing the RS2 treatment. 

 

SkinFit Mask Treatment 

Who is it for?  

• Designed for men’s thicker skin; can also be used on women with oily, thick skin type. 

• Skin types with aging concerns such as wrinkles, deep lines, rough skin texture, and large pores. 

What does it include?  

• A high-performance mask that deeply penetrates firming marine collagen and tightening marine 

elastin for a visible improvement in skin texture. 

• The SkinFit® treatment includes two masks that are layered to add benefit over benefit: The first 

is a caviar mask, the second is a magnesium and iron oxide soft lift-off mask. 

• The SkinFit® mask includes the Escutox® freeze dried application which is a plant-derived 

alternative to Botox® to visibly reduce age lines. 

 



Selling Points 

• Because men’s skin is different than women’s skin, the SkinFit® mask is scientifically formulated 

to target men’s concerns such as large pores, thicker skin, and skin irritations from shaving. 

• The sun is the #1 aging factor for men who are physically active outdoors (golfers, runners, etc.) 

• Men are becoming more aware of taking care of their skin and desire to look younger in a 

competitive male market. 

 

Elasto-Firm Mask  

Who is it for?  

• Recommended for all skin types experiencing a lack of elasticity or firmness. 

What does it include?  

• Infused sheet masks containing marine elastin fiber and marine collagen fiber. 

• Ampoules also contain chamomile and calendula for soothing, calming, and anti-inflammatory 

benefits. 

Selling Points  

• Professional Marine Elastin Ampoules can be used with galvanic current, LED, and RF currents or 

massage (see how to use Pevonia with Beauty devices chart). 

• Delivers an ‘instant face-lift’ effect. 

• Perfect for brides, special events, and picture-perfect photos. 

 

Oxy-Vital Mask 

Who is it for?  

• Recommended for sensitive or hypersensitive skin  

• Use as a post-procedure treatment to cool and diffuse redness in the skin, such as peels, 

microdermabrasion, micro-needling, and also redness due to sunburn and reactions. 

What does it include?  

• The sheet mask is made of collagen fiber and infused with aloe and azulene. The sheet mask is 

dampened with cool water to release its healing ingredients. 

• Also includes ampoules containing aloe, chamomile, and calendula applied on the skin under the 

sheet mask. 

Selling Points 

• This cooling, soothing sheet mask diffuses redness, improves oxygenation, calms irritated, 

inflamed skin, and decreases sensitivity. 

 



Promotional Tips 

o This is the time to promote a series of services and extend the savings to your clients! Offer a buy 4, 

get 1 free special on all boxed treatments. Bonus: client could receive 15% off all at-home skin care 

purchased during the series redemption time.  

o This is a great opportunity to upgrade your spa facial clients to a more high-performance treatment. 

Offer them 25% off for upgrading their service in hopes they will love the results and book the high-

performance treatment each visit. 

o Father’s Day is coming soon! Host a “BOGO Dad & Me” spa day to bring Dad in for a buy one, get 

one free (or BOGO 50%) side-by-side facial services. Offer dad the SkinFit® treatment and his guest a 

featured treatment of choice. 

o With summer approaching, offer 15% off all summer skin repair treatments: Oxy-Vital for reducing 

redness and hydrating OR the Luminous ‘C’ & Sea for repairing sun damage. For body care, promote 

the Express Relief Lily Wrap Treatment. 

o June 10-16 is Aromatherapy Awareness Week. This is an excellent time to call out Pevonia’s natural 

aromatics! Promote a different treatment each day by calling out its benefits and enticing clients to 

book ASAP to fill in empty spaces in your schedule. Sample Script: 

o Monday: Start your week off right with vibrant, de-stressing, and awakening Mandarin 

orange with Pevonia’s Anti-Free Radical Treatment! Openings available today from 1-3 

pm and 5-7pm. Book now to save 15%! First come, first serve! 

 

Setting Up a Pevonia Mask Bar 

• Designate a space in your spa to transform into a Pevonia Mask Bar with a selected Esthetician 

to run the “bar” – what a great way to promote a new therapist. 

• Offer to clients who have a wait in between services, or who want to come early/stay post-

appointment to indulge in a mask treatment for a set price. When booking a hair or massage 

appointment, ask if they would like to add on a visit to your mask bar, complete with 

complimentary champagne.  

• Offer easy-to apply treatments for an introductory mask bar price and include spa dollars as a 

take-away to return for the full service. 

• Easy mask bar treatments could include: Oxy-Vital or Elasto-Firm, in addition to any cream mask 

treatments. Be sure to have a small pre-treatment cleanser area that is easy to access for each 

bar client, complete with a towel cabi filled with pre-moistened 4x4s, toner, 2x2s, and Eye 

Make-Up Remover. If you have a relaxation area, maybe offer a “Relaxation Station” where 

clients could have the above performed in a lounge chair. 



• Make the mask bar interactive by getting the client involved. Have the mask box and proper 

signage with steps & instructions set out, complete with mask powder in a bowl with 

accompanying products in product cups, etc. Be prepared and willing to mix up small portions of 

the treatments as clients are interested so they can test on their hands before they make their 

selection.  

• Have a hydrotherapy tub? Offer a “Mask and Bask” special! Set up a tray on the counter in your 

hydrotherapy room, displaying 3 mask options that clients could choose from to enjoy during 

their hydrotherapy tub experience for an easy add-on service. 

• Host a mask bar event! Guests who bring a friend get a special gift; offer special pricing on series 

packages; and offer a fun spa guest experience station. Start by promoting the event using social 

media. Make it enticing by sending an invite using a Facebook Live video while wearing a mask. 

Promote heavily to all non-facial department clients and to clients who come in only for basic 

facial treatments (this is your time to show them what they are missing in your high-

performance treatments!)  

• Host the event after spa hours as a pajama or robe party with lounge stations where clients 

could enjoy the mask bar services on the spot!  

• As a special take-home for attending the event, offer a sample box containing Enzymo-

Sphérides® Peeling Cream, Phyto-Gel Cleanser, and Micro-Pores™ Masks, complete with a how-

to-use card. Don’t forget to offer retail incentives following their mask bar experience so they 

may go home with their recommended line. 

 


